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Refund and Game Cancellation Policy

POLICY STATEMENT

It is the policy of The Spirit League (the "Corporation") to inform Spirit League athletes and their
parent/guardian of the conditions under which a refund of registration fees and game
cancellations may occur.

DEFINITIONS

e Open Registration Period: The period within which registrations are allowed with no late
fee. This period closes on the date specified on the Spirit League registration forms for
the sports season.

e Late Registration Period: Five days following the end of the open registration period,
during which athletes may register for a season with payment of a late fee.

e First Day of Play: The first day of games for the season (i.e., opening day).

POLICY
Conditions Under Which A Refund May Be Granted

A refund, either partial or in full, as specified below, may be granted by the Corporation if one
or more of the following conditions is met:

Percent Refund to Parent Period Written Request Received
100% During the registration period for a specified
season
Up to 50% 14 days after the close of registration
Up to 25% The period between 14 days after registration
closes and ten days before opening day
No Refund (partial or complete) Within ten days of opening day or thereafter
(no exceptions)
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Cancellation of Individual Games

Games will not be canceled because of a shortage of athletes. Athletes can be borrowed from
another team in the same age group, and game rules may be adjusted. Spirit League will try to
inform volunteers and families of game cancellations whenever possible before the scheduled
game day. Games will proceed unless participants receive direct communication from the
League through email and/or text messages announcing a cancelation.

Cancellation of Season

In the event of national emergencies, natural disasters, pandemics, or other unforeseen
circumstances beyond the Board's control, the Board has the authority to cancel all or part of a
season. In such cases, a full or partial refund may be issued at the Board's discretion. The
decision will consider the number of canceled games and the League's already incurred
expenses.
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